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�
Instruction Manual





Introduction


Welcome to the Student Market Research Survey, written as part of the Computing Information Systems degree, year 4 final year project. This program is written in DELPHI, but the language is not required to run this program. 





Use this program to help users to compile data from student satisfaction questionnaire, which are given out to students to tell lecturers, are they performing well or not. This program will indicate which lecturer on a particular course, mode of study, academic year, course year and module are doing well and whether there have been improvements from the previous year. Help may be required for low scoring lecturers in terms of more research and training.





This program is designed for staff members at Higher Education Institution, who conducts Student Satisfaction Questionnaire, to help them to work out the quality of teaching in higher education.





The use of this program will speed up the analysis of the results and will be able to view the results in a variety of ways. The results can be stored on disk, either on floppy disk or on the hard drive  and can be printed. 


�
Notes to take notice


Please bear in mind that this is the first version of the program and there could still be errors and problems contained in the problem. This program was tested on a 486 DX2 66Mhz PC with 16 Megabyte of Memory. The output of the printout was tested on a HP Deskjet 850C printer and as far as I know, some printer will not work with this program, especially 9-pin dot matrix printers. A4 paper is assumed to be used for printing.





Setup


To run the program, either run from floppy disk or from the hard drive. As this program is about ½ a megabyte, it will take a while to load off a floppy disk. It is recommended to install the program onto the hard drive.





In install the program onto the hard drive, follow the following description.





Set yourself up with a new directory, for example, call it ‘SURVEY’. To create a directory, enter the command ‘MD’ (make directory) and your directory name. For example, ‘MD SURVEY’. Enter the command ‘CD’ (Change Directory) and your directory name. For example, ‘CD SURVEY’. To copy the file from floppy disk, type ‘COPY A:\SURVEY.EXE’. This will copy the files to the hard drive. Well done. The program is ready to run. To run the program, type ‘SURVEY’ in the directory. 


�
File Menu


At the top of each screen, you will find a menu bar. Use this to navigate through the program. The menu items are:


File : 			New, Open, Save, Save As, Print, Exit


Data Entry :


Graph Display :	Question Results, Summary Results, Multi Question Results


Editing :		Edit Details, Edit Questions


System :		Help, Credits, Return to Start





New


Select this option to create a new set of data or just to clear the data already in memory.





Open


Select this option to open a file previously saved. The filename extension .UCE will be assumed.





Save


Select this option to save a file which has been loaded or saved. This option will not prompt the user for a filename..





Save As


Select this option to save a file to a different filename





Print


In some of the screens, the user can select this option to print the data to the default printer, as set up in Windows. There is no printer set-up available.





Exit


Select this option to exit the program.





Data Entry


Select this option to enter the results from the student satisfaction questionnaires.





Question Results


Select this option to see the results of the data which were entered previously. Use this option to see only one lecturer's details, for one course, academic and course year, mode of study and module. A bar chart will be shown on screen. If more than one set of details is required, use the Multi Question Results.





Summary Results


Select this option to see the results of the data which were entered previously. Use this option to select one of the following selection: Lecturers Name, Course, Academic Year, Course Year, Mode of Study or Modules’ name. Select one and then enter your search criteria and all of the results which match your criteria will be shown on screen, along with the average mark.


�
Multi Question Results


Select this option to see the results of the data which were entered previously. Use this option to see more than one Lecturer's details. This is similar to the Question Results, but shows the results of the questions. Click on an item and the details for that data will be displayed. The question set will also be displayed at the bottom. The user can select more than field. No selection entered will show ALL the data entered. The more you select, the less data will be shown. 





Help


Select this option to get a simplified help system. The help messages can be printed.





Credits


Select this option to see more details of the author.





Return to Start


Select this option to return to the title page.


�
Title Page


This is the first screen the user will see when the program is run. Nothing much happens here, except for a clock and date at the bottom right of the screen. Please note that every so often, the clock skips a second. This is due to the PC system clock.





The user cannot select the data entry, graph display and edit details options to beginning with. To active these option, the user must load a previously saved file or create a new set of details.





To create a new set of details, go to file menu and click on new. A prompt will come up saving if you want to clear the data from memory, if any. If you are sure, click on OK. If not, press on cancel. Before you can enter any data, go to the Editing heading at the top of the screen and then select Edit Details. 





To load a file, go to file menu and click on open. Select the directory and filename with the .UCE extension and click on OK. Press on cancel to abandon the open dialogue box. Extension .TXT can be loaded, but it must have the special line before the program can accept it.


�
Data Entry


Once you are ready to enter data, go to Data Entry. First of all, select your six choices on which the data is related to. No data can be entered until the choices are selected.





To select the Lecturers name, press on the down arrow next to the box, underneath the caption saying Lecturer. A list will appear below the box. Select the Lecturers’ name form the list and click on it. If necessary, scroll down to see more names, the alternate way is to key in the name. Click inside the box and key in the name. You do not need to enter the complete name. What the program will do is to find a unique data item. Once it is found, the name will be shown in full. If the box goes red, this means that the name your keyed in does not exist. Please note that if you do enter data, the program is case sensitive. If the lecturers’ name begins with a capital letter and smaller letters after it, the user must key a capital letter and then smaller letters, otherwise the program will reject it.





Do this for all the options in this screen,. Some other screens, such as Question Results, Summary Results, Multi Question Results and Edit Questions all use this method in selecting data items. 





When all six selection has been selected, the user will be ready to enter the data. However, if the screen does not show any questions, then the user cannot enter any data just yet. You must go to Edit Questions to enter the questions. Once that is done, data can be entered.





After selecting and questions showing on screen, there are two ways in entering your data. One is quicker than the other one. Beside each questions, you can click on the circles down the middle of the screen to indicate your choice. Do this for each question. The other method is to enter the code sat the bottom left of the screen in the box. For example, entering 334341 means for questions 1, 2 and 4, the student is neither agreeing not disagreeing. For questions 3 and 5, the student is agreeing to the questions. For question 6, the student is strongly disagreeing to the question. It can take a quick as 10 seconds to enter the results of 16 questions.





Once the data have been entered for a questionnaire, press return to confirm the entry, if you are entering the code, or press the enter button if you are clicking in your results. If you then realise a mistake has been done, just click in the circles to correct your mistake. Your code entry will be updated automatically. If you do this, press the enter button to confirm again. Once everything looks correct, press the add button or press the return key in the code entry box. ***WARNING***. Once you press the add button, the results cannot be changed or modified.





Do this for all your other questionnaires or selection. It is recommended to save the data at various time intervals, like every 10 or 20 questionnaires. In doing this, if a mistake was confirmed, all you have to do is to reload the last previous saved data.





The next step is to view the data. Select Question Results, Summary Results or Multi Question Results, under the Graph Display Menu.


Question Results


This option will show the results of the data entered previously, for one set of selection. If the boxes at the top of the screen have been filled in, this has meant that the user has used another screen to enter the details. When the contents of the boxes' changes, all the other boxes in the other screen will change accordingly, saving the user from re-selecting.





See Data Entry in how to select the boxes at the top of the screen.





If you have selected your fields and items and nothing comes up, this will mean that there is no results to show. Just select again. 





If a selection matches any of the data entered, the questions relating to that Lecturer and the results will be shown. A bar chart will be shown on the right. The bar chart is colour coded to make it easier to read. A red bar indicates that the lecturer did not get a good result and help may be required to improved his/her weakness. A yellow bar means that the result is just below average. A green bar means that the Lecturer on average concerning with that question. The blue bar means that the Lecturer has obtain an outstanding result for those questions. More students would have said that they are very satisfied with that question.





The figures can be printed in landscape (horizontally) or portrait (vertically) on A4 paper. No graph will be shown on paper, as the colour coding will not make sense on a Black and White printer and due to time constraints, this has not been implemented.�
Summary Results


This option will show results for more than one data record. 





When the user enters this screen, the screen looks blank. All the user has to do is to select one of the data field in the top left of the screen. For example, if the user wants the Course Field, click in the circle next to the course. Then go to the box on the right. Select the desire course, (see Data Entry in how to select the box) and then any data stored in memory which matches the selection, will be displayed on screen. To look at another field, just click on another field and re-select the name in the box.





When the data first appears in the display box in the middle of the screen, the data is not sorted or in order.





To sort the data in the list in order, press on one of the seven boxes below the list. Press on the Lecturer button and the list will be sorted in Lecturers Name order. Press on the Average Mark button and the data will be sorted in descending order of mark. The highest value, will be at the top of the list. A high mark means that the Lecturer is doing well. If a Lecturer has a low mark, then some help may be needed to improved his/her marks for the next questionnaire. The user can press on as many buttons as he/she likes. This is especially useful if you want to sort on two or more field. However, the more you press, the data will become de-sorted.


�
Once you have the desire sorted list, the list can be printed. Just select print in the file menu. The data can be printed landscape or portrait. If the user selects the landscape mode, more detail will be fit onto the paper. If the user selects the portrait mode, the course and the module names will have initials only.


�
Multi Question Results


This is the most complicated result screen within this program. 





Next to all the boxes at the top of the screen, there is a clear button. When highlighted, if the user presses this button, the name in the box will be clear and the list will be updated automatically. The list will contain the results from all the questions and the initial of the lecturer's name. There is not enough room on screen to show everything.





If the user selects only one field, like the course year, all the data in memory which matches that criteria will be shown on the list. The more fields you select, the less the list will become. 





Say you want a list of all Lecturers doing the Computing Information Systems course in year 4, everything which has these criteria will show, even on a part-time or sandwich course. 





If the user selects one of the items in the list, by clicking on a mouse, the detail of that lecturer will be shown in full, above the list.





The question list at the bottom of the screen can be scrolled up and down. The questions only relate to the highlighted line in the middle of the screen. Clicking on another line and the question list will be updated.


�
Edit Details


If you have selected new, this should be the first screen you go to. Without any initial  data, the user cannot do very much.





To create a list of Lecturers' name, Course, Academic Year, Course year, Mode of study and Modules’ Name, press on one of the button at the top of the screen. When presses, a list of data items, if any will appear. If none appear, then that means there are no data items available with that option.





The maximum length of the fields are as follows:





Field�



Characters�



Example�
�
Lecturers Name�
28 Characters�
Donald Fisher�
�
Course Name�
40 Characters�
English�
�
Academic Year�
9 Characters �
1995/1996�
�
Course Year�
2 Characters�
1�
�
Mode of Study�
11 Characters�
Full Time�
�
Modules Name�
36 Characters�
Literature�
�



Table 1 maximum character in each field





To add an item, press on one of the button, and then enter the item in the small box, next to the clear button. Once it is correct, press on the Add button. This will automatically update the list. 





To modify an item, click on the item in the list and edit the item in the box next to the clear box. Edit the item and press on modify. This will update the list.





Pressing on the clear button next to the edit box will clear the contents of whatever is in the edit box. It does not affect the list.





To delete an item, click on the item in the list and press on delete. ***WARNING***. Deleting anything will effect any data stored in memory. Deleting an item and then adding the same name will not work.


�
Edit Questions


Select the Academic Year and Course in the boxes at the top of the screen. Once both boxes have been filled and no questions are showing, this means that there is no match in the list. To create a set of questions, press on create and all the question boxes will become active. Now enter those questions. 





If there is another set of questions from another selection you wish to put in the current selection, press on copy. A box will come up and all you have to do is to select the Academic Year and Course name and press the OK button. If there are any questions, then the questions will be placed in the boxes below. If not, a message will appear telling the user that there is no question set available.





To delete a set of questions, press on the delete button.





If any changes to existing questions, please bear in mind that there could still be data relevant to that particular question. The program will not delete any redundant data. 





Help System


If help is required at any time,  just go to system on the menu bar and then select help. A short description will be shown to get you started.


�
Printing


To print the data, select print from the file menu. Please note that on some screens, the print option is not available. Also, if there are no data shown on screen, the print option is disabled. 





When the print option comes up, you are prompted if you require a border on the output or not. The border is just there to give the printed output a nicer effect. It also makes it easier to read. If the user selects no border, then the printout will be printed quicker. 





Printing on some of the screens, the landscape or portrait box is disabled, as the user can only print in the other format. This is done to maximise the printed page. 





Select the number of copies the user requires by clicking on the right or left arrow to increase or decrease the number of copied respectively. You can even enter the number of copies in the box. Any key pressed other than numbers will be blanked out. The maximum number of copies which can be selected is 9. 





Once the user is happy with the option, press on the print box. If the user wants to quit printing, press on cancel. At this point, make sure the printer is turned on with paper. 


The printer used will be the default printer setup in Windows. If a change of printer is required, leave the program and go to the control panel in the Program Manager in Windows 3.11 and then select the printers or in Windows 95, press on the start button at the bottom left of the screen and select settings and then printers. A4 paper will be assumed. Any other paper size could cause the printout to look wrong.





Saving and Loading


To save anything, go to file and save as. Enter your filename and it will be saved. The next time you want to save, just select file and save. The filename extension .UCE will be used. The filename can be stored in any directory on the hard drive or on floppy disk. It does not have to be in the same directory as the program. This is an ASCII text file, so in theory, it can be loaded in a text editor. Do not change any of the data, as it corrupts the data and may need to start again. 





To load a file, just go to file and then open. If there are any data in memory, then you will be prompted to save the data, if you wish.





Please do not attempt to load any other files with different filename, as this will cause the program to crash. The program will reject all invalid filenames anyway. 























END OF INSTRUCTION
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